Responses to collective risk: appraisal and coping among workers exposed to occupational health hazards.
Appraisals of occupational health risks and coping alternatives were examined in a study of 670 steelworkers. Three forms of coping were considered: emotion focused, problem focused, and system oriented. Path analysis was used to test a model of coping as a function of primary appraisals of occupational exposures, secondary appraisals of coping options, reappraisal of health concerns, and background characteristics. Results show that each element in the proposed model contributes significantly to all three coping types. In addition, distinctive patterns of secondary appraisal were observed for each type of coping. Future use of the concept of system-oriented coping is suggested for investigating problems not easily solved by individual action.